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Summary

Merlin has the ability to mark clinical items as insurance. Users are then able to print or email these
directly from Merlin. If your practice uses VetXML for sending the insurance claims, further details can be
found here.

Insurance Details

In the patients details screen there is a place to add the patients insurance details. This information will
show on any documents that have the relevant merge field. You can edit this page but using the 'Modify'
button.
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Creating a Insurance Claim
1. Search for the client and patient in Reception.

2. Navigate to the History screen.
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story F Pre-Invoice || () Add Treatment || g Prescriptions | ) Saved Estimates w archive |[ 43 Health Care Plan |
iption ‘ ‘ Clinical Code ‘Au Type Al ~ | [ Reset | | settings |

0D Date Time Description Clinical Code Qy Total | § surgeon Site Insu__ Ref.. Group User Modified HCP
A 23/05/2022 14221 Operation B General 1 150,75 Tomasz Olszewski (to... Esher Jupiter 23/05/2022 N
) Castrate Dog
N 230052022 1421 Injections Stock B cenerar 15 2.41 Tomasz Olszewski (fo... Esher jupiter  23/05/2022
Propofio Per MI (A059A02 Expires: 31/07/2022)
TOTAL 153.16
& Date: 09/06/2022
09/06/2022  10:49  History - Bright alert responsive B cenerar 0 000 TPointer (TPointer) ~ Esher jupiter  09/06/2022
the dog s very bouncy and cute
09/06/2022 1049 Book CONSULTATION around 25/Juni2022 to see T Pointer 81 soneral 0 0.00 TPointer (TPointer) ~ Esher jupiter  09/06/2022
(TPointer} for 10 minutes
& 090062022 1048 Gonsultation B ceneral 1 92.40 T Pointer (TPointery ~ Esher jupiter  09/06/2022
Consultation 1
Y 090062022 1112 Tablet B cenerar 100 24962 NameArdes (arded)  Esher jupiter  09/06/2022

APOQUEL 18MG X 100 TABS DOG (Give 2 Tablets 1 Times
2 day for 50 days — ASDFFF Expires: 09/07/2022 — STOP IF.

ANY SICKNESS OCCURS)
TOTAL 342.02

[ Pate: 10/08 /7022 v
Grand Total 623.35
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3. Tick the Insurance box for the treatments required.
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4. Right click and select 'Save Insurance' or 'Add to Existing Insurance'

Back Receptionl ]

5- Payments E Referral @J’ print History « | ||l Barcode | " clinical % Doc Mgmt + @ Make Appt | 59 Account u Weight « B Consent @ View PACS ,i? Refresh $ Patient Lab

& History | ) Pre-Tnvoice || ) Add Treatment || g Prescriptions || ) Saved Estimates 2 ratens |[CR AR & Archive ‘[-@ Health Care Plan ]
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5. This will give the claim a unique number for that patients treatment.
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Propofio Per MI (AOSSA02 Expires: 31/07/2022)
TOTAL 153.16
= Date: 09/06/2022
[4) 0900612022 1049 History - Brignt alert responsive B ceneral 0 000 TPointer (TPointer) ~ Esher jupiter  24/10/2024
the dog is very bouncy and cute
[§) 091062022 1049  Book CONSULTATION around 26/Jun/2022 o see T Pointer gl oo 0 0,00 TPointer (TPointer) ~ Esher jupiter  24/10/2024
(TPointer) for 10 minutes
& [ 09082022 10:48 Consultation B eneral 1 92.40 T Pointer (TPointer) Esher jupiter 24/10/2024
Consuttation 1
@ [§) 09082022 1112 Tablet B ceneral 100 24962 NameArdes (arded)  Esher jupiter  24/10/2024
APOQUEL 16MG X 100 TABS DOG (Give 2 Tablets 1 Times
aday for 50 days -- ASDFFF Expires: 09/07/2022 — STOP IF
ANY SICKNESS OCCURS)
TOTAL 342.02
1 Date: 10/08/2022
1000812022 1348 Reminder lefter sent to Finn A123456 on 10/08/22 for B Generar 0 0.00 Esher jupiter 100812022
Consutation 1
Grand Total 623.35

6. Right clicking again will give you the ability to either'Print Insurance' or 'Email Insurance'. You are
able to either delete single or multiple rows if needed.
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ANY SICKNESS OCCURS)
TOTAL 342,02
= Date: 10/08/2022 &
10/08/2022 1348 Reminder letter sent to Finn A123456 on 10/08/22 for B encral 0 0.00 Esher o]
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7. To print the insurance the first way is to right click and'Print Insurance', this will generate as a PDF
that can be printed.
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[4 090062022 1049  History - Bright alert responsive B ceneral 0 0.00 T Pointer (TPointer) Esher 1
the dog is very bouncy and cute
[4 09062022 1042  Book CONSULTATION around 254un/2022 to ses T Pointer 8 general 0 0.00 T Pointer (TPainter) Esher 1
(TPointer) for 10 minutes
@, (4 090062022 10:48 Consultation w @z 1 9240 T Pointer (TPointer) Esher 1
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‘@ [f) 09062022 11112 Tablet B ceneral 100 24962 NameArdes (arded)  Esher 1
APOQUEL 16MG X 100 TABS DOG (Give 2 Tablets 1 Times
aday for 50 days -- ASDFFF Expires: 09/07/2022 - STOP IF |
ANY SICKNESS OCCURS)
TOTAL 34202
= Date: 10/08/2022
10/08/2022 1348 Reminder letter sent to Finn A123456 on 10/08/22 for B ceneral 0 0.00 Esher
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10/08/2022 1350  Reminder letter sent to Finn A123456 on 10/08/22 for B ceneral 0 0.00 Esher
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8. The second way to print insurance is to go to the'Print History' button and select 'Print Insurance'
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9. From here you can then select the Available number/s of insurance you wish to print and using the
arrows move these over to the right hand side. This then can be generated as a PDF that can be
printed orsaved.
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ﬂﬁ Print
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1

E3|E3 (/€3

10. To email from this screen, right click and select'Email Insurance'
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5 Date: 10/08/2022 e
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11. The following box will generate. Allowing you to add the email address and write the body of the
email. The insurance document will be added as an attachment and can be viewed before sending.

Merlin Email Client o x
| To.. || |

e ||

Subject: Message from RM Veterinary Practice

0 = & © © H o Q% e

B I U S5 Paragraph Verdana 11pt = = = | = = = =E A A

|- ¥ — L& x, X = 1 T

Attachments: Insurance.pdf |9, view |
Communication Type | Contractual ~ || 3 Send Email || ) Insert Image | | InsertFile | | §§ Cancel |

12. Once ready, send the email. Details of the email sent will be visible within the communication tab

within the client record.



