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Summary
The Home page is the first screen the practice client will see once they have logged in.  

Details
This page will detail all information shown on the client Home page of MWI Pet, to include the
appointment booking process.

Note - all workflows below are demonstrated on a mobile view of MWI Pet. If the client is using a
desktop browser to access, workflows may differ slightly but have the same functionality.

The Home page allows the MWI Pet client to book an appointment with the practice, view
upcoming and past appointments, request a repeat prescription and view their pets.

Please note - The client will be able to see all appointments booked within the last 2 years.  This
will show the Appointment Reason and will not show any Appointment Notes.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/6710dfd18cbcaab6ed054aa4/n/1729159128938.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/670e49e9d58134802006eb04/n/1728989679130.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/670e4de65aff4eb0a008fa32/n/1728990700996.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/670e4e36099168275e0413c8/n/1728990780700.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/670e4f0e1195f848140f1cf2/n/1728990995913.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/670e4f612c0fa3a89c0ec9f3/n/1728991079414.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/670e512d75cc5ef5520ac4b1/n/1728991539249.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/670e56f806aff9788101baff/n/1728993022227.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/670e572787f59c94d00effd4/n/1728993069602.png


To book an appointment, select the icon on the top right-hand corner of the screen.  Select the
pet, press 'Continue', select the reason for the booking, press 'Confirm Selection'.

If a Notification has been assigned against an Appointment Reason, this will display to the client in
a yellow box:

The client can now add an additional note if required and press 'Continue'.  This has a 250 word
limit.  Note - any Additional Notes entered will display on the Merlin Diary screen in the ‘Note’
area. 

If the practice have the Features Setting of 'Allow pet owners to choose a specific vet when
booking appointments' activated, then the client will be able to select a specific vet of their choice:



Press 'Continue'.  If this Features Setting is deactivated, then the client will be automatically
directed to step 3 of 5 in the screenshot below.

The client can now select a 'Timeslot' . Note - for multi-site practices, the default site for the
client will display, but they can change this via the ‘Change practice site’ button if required.  If
applicable, the specific vet they have chosen will display, but they can select 'Change preferred
vet' which will allow them to select another one.

Any days that are greyed out are not available to be booked.

Now press ‘Confirm Selection’.



Another page will now display.  This displays the information regarding the time and date of the
appointment, and the site the appointment is being booked at.  The client can select the back
arrow if they wish to change the date/time.  Now press 'Continue'. 



The Review page will now display.  If the client is happy, press 'Confirm booking'.



A confirmation box will display and the client can ‘Go to your dashboard ’ which will direct them
to the Home page, or ‘Book another appointment’.



The client will also receive an email confirmation:



This appointment can also be added to the clients phone calendar by selecting the
‘appointment.ics’ option at the top of the email. 

This appointment will now have been booked in Merlin.  Note the globe icon indicating this has
been booked via MWI Pet:

The client can request a prescription from the Home page.  For more information, please see MWI
Pet > Client view > Request Prescription.

http://merlinuk.knowledgeowl.com/help/request-prescription

