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Summary
Brand new and existing practice clients can register to the practices MWI Pet.

Details
This page details the client registration and log in process on MWI Pet.

Note - all workflows below are demonstrated on a mobile view of MWI Pet. If the client is using a desktop
browser to access, workflows may differ slightly but have the same functionality.

This is the first page the client will see when accessing your MWI Pet.  Please note - the image you have
chosen for the practice MWI Pet will not show on a mobile view:

The below image is taken from a desktop view which will show the image you have chosen:

https://dyzz9obi78pm5.cloudfront.net/app/image/id/670937cbc6827f994b0c12e1/n/1728657355072.png


The client can now use the Welcome page to log in, register as a brand new practice client, or sign up as an
existing practice client.

a. Log in - If the client has already registered with MWI Pet, they will enter their email address, enter their
password and press ‘Continue’. 
Once logged in, their Home screen will display:

https://dyzz9obi78pm5.cloudfront.net/app/image/id/66f2d3599f8e2772ae0f8d56/n/1727189861294.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6710d9d76fa5b8773f038153/n/1729157598601.png


b. Registering as a new practice client - This is for clients who do not have an account already registered on
Merlin or MWI Pet.  They now need to enter their email address and press ‘Continue’.

There are now 5 simple steps to complete before new registration is finalised.

Step 1 - Enter Title, First Name, Last Name and Mobile Number.  Once the client scrolls down slightly, they
can choose to view MWI Animal Health’s ‘Terms of use’ and also the ‘Privacy Policy’ (there is a hyper-link
within this for the practice client to view the practice Privacy Policy).  They must tick ‘I accept all Terms and
Conditions’ to allow them to proceed.  

Now press ‘Submit’.

Step 2 - Enter the postcode.  This will then populate all addresses associated with that postcode.  Once
selected, the information will pre-fill in the boxes below.  Alternatively, they can manually enter their
address by using the fields below. Now press ‘Submit’.

Step 3 - The client now has the option to choose which site they will be registered at.  For multi-site
practices using MWI Pet, the client can select any via the drop-down.  Note for multi-site practices - when
booking an appointment via MWI Pet, the practice client will be able to specify which site they would like to
visit.  Now press ‘Submit’. 

Step 4 - The client can now specify details of their previous registered practice if relevant.  They can
manually enter the address or use the postcode search in order for the address to pre-fill.  Note - if the
client does submit this information, this will show in the Client Notes tab in Merlin.  Now press 'Submit'.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/683eb03e6d39795e1e0a2862/n/1748938818434.png


Step 5 - The client can choose to receive their 4-digit code via email or SMS.  Select one of the options and
select ‘Next’.  A code will now be sent to their mobile phone or email address, depending on which one was
selected.  Now type the code in and press ‘Submit’. 

Step 5 - The client will now enter a password for MWI Pet.  (Note - passwords must be at least 8 characters,

https://dyzz9obi78pm5.cloudfront.net/app/image/id/670e87e355b87db4a1014ef4/n/1729005545739.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6709436fd5819a946c097f23/n/1728660335285.png


contain at least one lowercase character, one uppercase character, one number and one symbol). Now
press ‘Submit’.

The new client is now registered.  As MWI Pet and Merlin work alongside one another in real time, the
clients account will now have automatically registered in Merlin:

The newly registered client can now register their pet via MWI Pet.  Fill in all the details.  A pet profile
picture can also be uploaded.  There is also the option to ‘Add another pet’ at the bottom of the screen.  To
finalise, press ‘Save’.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/670947162486376c290c331f/n/1728661270228.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/683eb31a4fddd79a49077091/n/1748939550491.png


Again, the newly registered pet will display in Merlin under the clients account:

The MWI Pet Home page will now display to the practice client.

c. Signing up as an existing practice client - This is for clients who have an existing account registered in
Merlin, but not MWI Pet.  Please note - When the client is creating an MWI Pet account, MWI Pet will
attempt to link it to the pre-registered account in Merlin if they use the same email address and mobile
phone number to register.  If they use different ones, MWI Pet will communicate with Merlin and create a
duplicate account.

The client will enter their First Name, Last Name and Mobile Number, accept the Terms and Conditions
and press ‘Submit’. 

As MWI Pet recognises this mobile number is already associated with a client record on Merlin, the
following will appear, and they can choose to receive the 4-digit code via SMS or the email address stored
in Merlin. 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/670948ba69ad047b35087246/n/1728661690191.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/683eb409f88ee7d2dc0cd367/n/1748939789886.png


If they select ‘I don’t recognise these details', a message will appear to say ‘Sorry we couldn’t verify your
account' and contains the practice information and a ‘Call us now’ button. 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/670e43bfb124820242027126/n/1728988101142.png


Once the 4-digit code has been entered, MWI Pet will ask for a password.  Now press ‘Submit’.

The client can now register a pet and finalise by clicking ‘Finish'.  They will then be directed to the MWI Pet
Home page. 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/670e43e128f1b35c780c7c7c/n/1728988135570.png

