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Summary
This page documents the libraries available under the Patients library.

For information on how to update/sort libraries, see: How to Use
Details

Patient Categories

Patient Categories are one level above species in filtering what species, breeds and colours are
available to select, therefore making it possible that Large Animal Species and Breeds are not
shown under Small Animal for mixed practices.

Species

The species library is a central point for all species in the system. This library has several unique
options which are:
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Flea = This option allows you to select the flea prevention type in the patient details screen.

Loyalty Card = This option allows you to enter loyalty card details against the patient.

Usage = Allows the Usage of the patient to be recorded in patient details.
Stable = Allows the recording of the stable information for the patient.
Last Flea = Allows the entry of a Last Flea date in patient details

Height = Allows the entry of Height in Patient details.

Sold = Allows the patient to be marked as sold.

Last Worm Date = Allows entry of the Last Worm date in patient details.

Species by Patient Category

After a species is added it needs to be assigned to a Patient Category in order to be usable.


http://merlinuk.knowledgeowl.com/help/how-to-use
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ea82c0859bf2e6d306a2ec/n/1726644930239.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67166d868634543a380d60ef/n/1729523094050.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ea837b6abba0f4f80f0841/n/1726645117307.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ea82d9c77892d1a40807c2/n/1726644955056.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ea841566b785b5780719ca/n/1726645271818.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ea82e40f6e3379c3029d97/n/1726644966593.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ea82f8c2df24f1dd02f251/n/1726644986565.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/66ea83050f6e3379c3029db9/n/1726644999766.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67166e6349af8dcbb5021bc9/n/1729523314716.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/671787865968c6939b021284/n/1729595285835.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67178a1e13ce1f5cea06b5b3/n/1729595950126.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67178b4e524506a60d0e9a90/n/1729596253396.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67178be1662ae32f7c0aef43/n/1729596400299.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67178c3fdef743b73c0bbbfb/n/1729596494941.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67178d0147e1b512ed0ef6f2/n/1729596688950.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/67166f2ca03cdc4744095157/n/1729523515649.png

Species By Patient Category (=
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Available Species Selected Species

H C
Canine Equine (Horse)
Feline
Rabbit
Cattle

Bovine

Apes

Breeds & Breeds by Species

The Breeds library is a central point of all breeds in the system. After a breed is added it needs to
be assigned to species in Breeds by Species.

First of all, add the new breed into the breed library:

Breeds (=1IES
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Abyssinian ]
Abyssinian Rough-haired El
Affenpinscher V|

Afghan Arabi Fd

Afghan Hound ]

African v

African Grey Fl

African Hawk Eagle &

African Land Snail ]

African Shorthair v
Africander v

Aidi ¥

Ainu v

Airedale Terrier v

Akbash Dog 7

Aknal Teke 5

Akita v -
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The next step is to assign the breed to its associated species:

1. Ensure the correct species is selected from the drop down. Once selected, the list of breeds
below will only display breeds that have already been assigned to that spcies.
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Breed

Abyssinian
Affenpinscher
Afghan Hound
Alredale Terrier
Akbash Dog
Akita

2. Click into the empty field indicated below and start to type the name of the breed you have
previously added. Merlin will display breeds that match the characters being typed in. Select the
correct one and click save.

Breed by Species [=]|E3
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Abyssinian
Affenpinscher
Afghan Hound

Genders & Genders by Species

The gender library allows the configuration of different genders and mapping to the specific sex,
for example Male, Neut Male and Gelding genders are mapped to the Sex 'Male'.

Patient Genders [=]{E3
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Name Description Neutered Gender Sex Is Neutered Add to Library -
Male Male Neut Male MALE 7l

Neut Male Neut Male Male MALE ] ¥

Female Female Neut Female FEMALE V|

Neut Female Neut Female Female FEMALE V| V|

Mare Mare Mare FEMALE il

Stallion Stallion Gelding MALE 7l

Gelding Gelding Gelding MALE "l |

This library has more configuration due to the method of altering gender through treatment option
in code entry, the system will prompt to alter the sex of the patient and will automatically selected
depending on the configuration here.

The key fields for this configuration are:

Neutered Gender = This determines which Gender the patient changes to when prompted,
therefore Male to Neut Male.

It is a good idea to map back into reverse to Neut Male changes to Male in case a mistake was
made and the treatment removed.

Is Neutered = This determines the Gender is the neutered state, if the animal is a neutered state



gender you will not be prompted to alter the sex again.

After a gender is added it needs to be assigned to species using the Gender by Species library.

Genders by Species ol
File
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Canine w Genders Exit
Available Genders Selected Genders
Mare Male
. . » | :
Stallion Neut Male
Gelding > | Female
Unknown | € | NeutFemale
Not Specified
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Colours & Colours by Breed
The colour library is your central point for all colours used for patients in the system.

After a colour is added it needs to be assigned to breed in the Colours by Breed library.




Colours by Breeds X|F
File
Filters

Species Breeds

Canine v Airedale Terrieq ‘V|

Available Colours Selected Colours

African Grey - Black & Brindle
Agouti | » | Black & Tan
Albino | > | Ash Grey
Amazon Orange Wing | £ |

Amber | « |

Appaloosa

Apricot

Arab

Araki

Ash N

| I R, B

Breeds Colours Exit

Note: Remember there is a Setting to allow Patient Free Text Colours. This allows the
user to add a colour when registering a patient and then save it to the database.

Configuration Settings [ User - jupiter : Site - Walton : Profile - Back Receptionl ]

Categories Site | Walton v ] save
|¥  Account | i
|%= Reporting || [ Reception |
Patient Free Text Colours
~ Recention |
Patient Edit Euthanasia [J Mandatory Species and Breeds
| Referral | . S )
Include No Mobile/Email Private Category [J Mandatory Patient Insurance

| = Lab |

First Opinion & Referral

The first opinion and referral libraries allow the maintenance of the referral module in patient
details, the libraries include Categories, Reason, External Referral Reasons, Practice and
Practitioners.

From Administration>Patients, then either go into 'First Opinion' or 'Referral’.
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Categories

To create the categories, enter the required information and 'Save'. These can be edited at a
later date if required, just make the change and 'Save'

First Opinion Categories Ol x
Category Name Details

General Practice

General Practice First Opinion Category  *

Neurology General Practice

Orthopaedics

[
B o
@ oece |
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Reason

To create the reasons, enter the required information and 'Save'. These can be edited at a later
date if required, just make the change and 'Save'



First Opinion Reason o x

Reason Name Details
Cruciate Rupture

Fracture First Opinion Reason *
Patella Luxation Referral

Refer: Eyes

Refer: Internal Medicine

Refer: Neurology —
Refer. Ophthalmic | u New |

Refer: Soft Tissue
Refer: Surgery l ‘d S |

Referral

Spinal | @ Delete |
| ﬂ{i Close |

External Referral Reasons

To create the external referral reasons, enter the required information and 'Save'. These can be
edited at a later date if required, just make the change and 'Save'

External Referral Reason ol x

Reason Name Details

Internal medicine

Owner Reguest External Referral Reason *

Internal medicine

B orew |
| ‘[ﬂ Save |
| @ Delete |
| dgi Close |

Practice

To create a practice. fill in all the details* are mandatory fields and 'Save'. If its and external
practice tick the tick before saving.



First Opinion Practice CIEd
Practice Name Details
First Opinion Vets Practice Name #
London GP Vet
ondon 5 Name/No R
Mr Jones Vets
Address *
Address
Town/City *
County
Postcode *
Tel
Fax
Email
[J External Practice
B new |[id sae |[@ ool |4 cose
Practitioners

To add the practitioners, select which practice the practitioner if from and fill in all the required
information and any notes. and 'Save'

Referral Practitioners =1E3
Practitioner Name Details
James Scott .
Referral Practice  *
John Smith
ashfield ¥
Kate Brown
Title Mr v|
First Name
Surname *

Direct Telephone

Direct Email

MNotes

[E nNew ||k save ||@ Deete ||4§ CcClose




These can also be maintained within a patients record when recording a referral by the Setting
shown below.

Configuration Settings [ User - jupiter : Site - Walton : Profile - Back Reception

Categories Site |Wa|l:nn ‘V‘ L sae |
|¥  Account |
& Reporting || [ Referral
L] Diarv | Add Treatment
| & Reception |
O Do not Show Referral Practice on Save

[ Referral | @® Show Referral Practice on Save

|E&Wet Scan Lab |
|"=  Labeling |
| & sMs |
=] Email |
|
I

I Allow Editing of Referral/First Opinion details in Referral/First Opinion panels
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